eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

CREATING A USER ACCOUNT

From the Superior Court of Alameda County's homepage:

1. Hover over the “ONLINE SERVICES" tab and select eCourt Public Portal (Civil).

»Home |+ Contact  + Help Us Improve
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& select Language ¥ ENHANCED BY Google
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Jury Duty

Can't find what you need?
Use our Google Custom Search feature above

2. On the eCourt Public Portal page click on Create an Account.

3. Select Public Users.

=2 Superior Court of Alameda County Public Portal

Home CourtReservations Searches DirectCalendaring  CivilComplex  ADR

eCourt Public Portal

eCourt Public Portal provides the public with online accass to civil case records through s secure web sarver. Currently, the

portal provides information about General Civil and Small Claims cases. To use any function on this site you must register for a Create an Account

user account. ~View previous reservations
* Keep your credit card on file
“NoPINs needed

Login ||Create an Account h

For access or information on all other case types, please reference the courts website at www.alameda.courts.ca.gov

eCourt Public Portal provides:

Reservation System (CRS) - Use to make and manage court date reservations

Searches - Use to find case and

forafeeand half page preview

Direct Calendaring - Use to vief
Civil Complex - Use to view Cit .

Createnewaccount |~ Login  Request new password
Alternative Dispute Resolution|

About the Site - General Infor: Type of User

Select the appropriate type of user ™
) ADRMediator

Provides mediation services for cases referred to ADR

© Public Users

Public Portal Quick Reference Guide, created January 2022



eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

User account
Create new account Login Request new password
Type of User

Select the appropriste fype of user *

(O ADR Megiztor

Provides mediation services for cases referred to ADR

® PublicUsers

E-mail -

4, Form the “User Account” screen
you will need to enter the required
information and select Create
Account (* = Required). Email*,

- mails from the systemwill be sent to this adress. The =-mail sddress is not made public and vill anly be ssed f you vish to receive a new password orviish to receive certain news or

Confirm e-mail address -

First and last name*, Phone*, Bar Plesseretype your e-mal adiress to confrmitissccurste
number (if applicable), Fax Personal Information
number. Fist s

Please enter your first name

LastNome- h

enter your Last Name

Phone~

Please enter your contact Phone Number

Bar Number

Create newaccount h

A welcome message will appear directing you to check your email for further instructions.

5. From your email click or copy and paste the link provided to be directed to a site where
you can create a password.

A welcome message with further instructions has been sent to your e-mail address. 6

e Account details for hrtrainingsccca@gmail.com at Alameda eCourt Public Portal inbex

ecourt <noreply@alameda.courts.ca.gov>
tome

hrtrainingsccca@gmail.com,

Thank you for registering at Alameda eCourt Public Portal. You may also log
in by clicking on this link or copying and pasting it in your browser:

https://eportal alameda courts ca gov/?q=user/reset/19300/1641590168/VmqwxsHuF ownAgiJahXeSK1SgnzLrel gV GIO-B17rhg

This is a one-time login, so it can be used only once 2

After logging in, you will be prompted to change your password

-- Alameda eCourt Public Portal team




eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

You will be given a one-time log in access and directed to reset your password. From the “My Account”
page:

6. Enter your email and create a password and hit Enter. You will be logged into the Portal.

My Account

‘ou have just used your one-time login link. Itis no longer necessary to use this link to log in. Please change your password.

Account My Payment Profile My Organization Cases My Reservations My Paid Documents

LTI Personal Information

E-mail address
Avalid e-mail address. All e-mails from the system will be sent to this address. The e-mail address is not made public and will only be used if you wish to receive a new password or wish to receive certain news or
notifications by e-mail.

Confirm e-mail address

Please re-type your e-mail address to confirm it is accurate.

Password

Password strength: Weak

Confirm password

To make your password stronger:
Make it at least 6 characters

Add lowercase letters
Add uppercase letters
Add numbers

Add punctuation

To change the current user password, enter the new password in both fields

Superior Court of Alameda County Public Portal

Home  CourtReservations  Searches Direct Calendaring  CivilComplex  ADR John Sample Logout

eCourt Public Portal

eCourt Public Portal provides the public with online access to civil case records through a secure web server. Currently, the
portal provides information about General Civil and Small Claims cases. To use any function on this site you must register for a

user account.
For access or information on all other case types, please reference the courts website at www.alameda.courts.ca.gov

eCourt Public Portal provides:
Reservation System (CRS) - Use to make and manage court date reservations.

Searches - Use to find case and party information. You can also access images of documents that can be downloaded and printed
for a fee and half page preview of the document is available.

Direct Calendaring - Use to view Direct Calendaring Case Information
Civil Complex - Use to view Civil Complex Case Information
Alternative Dispute Resolution - Using a mediator to reach a mutually acceptable confidential resolution to a case.

About the Site - General Information




eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

MY ACCOUNT PAGE

There are five tabs within the “My Account” page:

e The Account tab allows users to change their password and update personal information.
e The My Payment Profile tab allows users to add a payment and shipping method.

e The My Organization Cases tab allows users to find links to cases they are a party to.

e The My Reservations tab allows user to view any reservations they may have.

e The My Paid Documents tab provides users with images of all documents they have paid for
(expires 30-days after purchase).

Superior Court of Alameda County Public Portal

Home  CourtReservations Searches  DirectCalendaring  Civil Complex  ADR JohnSample  Logout

My Account

Account My Payment Profile My Organization Cases My Reservations My Paid Documents

Personal Information

First Name
John

Last Name
Sample

Phone
5108916000

History

Member for
1 hour 37 min
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eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,

Civil Appeals and ADR Functions. To access these features court users must
register for an account.

SETTING UP A PAYMENT PROFILE
To set up a payment profile:

7. Click on your Username.
8. Click on the My Payment Profile tab.

9. Click the Manage Payment Profile button.

Superior Court of Alameda County Public Portal

Home  CourtReservations Searches DirectCalendaring  Civil Complex ADR

JohnSample  Logout

My Account

0 My Payment Profile My QOrganization Cases My Reservations My Paid Documents

Payment Profile

« Apayment profile allows you to securely store your credit card information on industry leading Authorize Net servers.
» Once created, every transaction on e-Delivery will be processed without ever requiring you to type in credit card information.
« Creating a payment profile means e-Delivery never has to store, process or transmit your credit card data.

+~O

$ Manage Payment Profile

10. Add a payment method and shipping address.

Payment Information Add a New Payment Method
Shipping Information Add a New Shipping Address
. Authorize.Net 5

Public Portal Quick Reference Guide, created January 2022



eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

SEARCHES

From the SEARCHES page users will have access to:

o Name Search

. Calendar Search (Free)

. Case Number Search (Free)

o Public Reports (Filings) Search

o Document Downloads

. Request for Certified Copies (Ask Record Unit)

@ Superior Court of Alameda County Public Portal

Home  CourtReservations Searches DirectCalendaring  CivilComplex ADR JohnSample  Logout

eCourt Public Portal

eCourt Public Portal provides the public with online access to civil case records through a secure web server. Currently, the
portal provides information about General Civil and Small Claims cases. To use any function on this site you must register for a
user account.

For access or information on all other case types, please reference the courts website at www.alameda.courts.ca.gov

eCourt Public Portal provides:

Reservation System (CRS) - Use to make and manage court date reservations.

Searches - Use to find case and party information. You can also access images of documents that can be downloaded and printed

for a fee and half page preview of the document is available.

NAME SEARCH

Users will be charged a fee for all Searches by Name. The fee schedule is available on the Public Portal
site. To begin:

1. Add credits by clicking on (+ Add Credits).

Search Account
\ < BacktoSearch
User: hrtrainingsccca@gmail.com Q My Search History o Add Credits
Available Credits: 0

i Get 30 days Subscription

lerform 2 Search By Name, you must have an online account. A Search by Name returns 2
s will be displayed when a case number is selected.

O $1.00 for one name search
O $4.00for 5 name searches
O $7.00fer 10 name searches

O $45.00 for 75 name searches

Payment Method
O Credit Card

Keep a card on file!
Create a payment profile to purchase credits with 3 single click.

Public Por <




eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

CASE SEARCH

The Case Number Search is free for all case types. If the users email address is associated with the case,
they will have access to view confidential case information.

To look up a Case:

12. Enter the Case Number into the field provided, click the checkbox next to “I'm not a robot”,
and select Search.

Case Search

The case number search is free for all case types.
Please use the full case number to perform your search.
Example: 21CV123456

Case 21CVv000047

Number*

Case Type v

This question is for testing whether or not you are a human visitor and to prevent automated spam submissi

A N
I'm hot a robot

—TChA

Privacy - Terms

The Case Name will appear along with the Case Number, Case Type, and Type of Action.

13. Click the hyperlink to access the case information.

Case Name @ Case Number  Case Type Type of Action

SMITH - TEST vs TEST - DEF | h

Results 1-1

21CV000047  Unlimited Civil ~ Civil Harassment

Public Portal Quick Reference Guide, created January 2022



eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,

Civil Appeals and ADR Functions. To access these features court users must
register for an account.

CASE SEARCH

A page will open that will provide you with all the details of the case. There are five tabs available for
users view.

° Summary: Register Of ACtiOI’] 21CV000047 SMITH - TEST vs TEST - DEF

Unlimited Civil (Civil Harassment] Hayward Hall of Justice / DEPT 519 - HON. Tamiza Hockenhull # Document Download

Filed: 10/12/2021

° pa rtici pa nts: List Of a ” | Summary Participants Tentative Rulings Future Hearings Minutes |h

pa rtIeS Register of Actions
Date Message Category Download
° Tentative Ru“ngs: Pa rties 10/11/2021 Case assigned to Hon. Targlza I};{ockenhul\ in Assignment
Department 519 Hayward Hall of Justice
can view and contest the
. . 10/12/2021 CH-100 Request for Civil Harassment Document
tentative ruling Restraiing Order

Filed by: Donald - TEST Smith - TEST (Petitioner)
Asto: TEST - DEF TEST - DEF [Respondent)

e Future Hearings

10/12/2021 Request ta Waive Court Fees Document
Filed by: Donald - TEST Smith - TEST (Petitioner)

.
h 1 10/12/2021 Order on Court Fee Waiver (Superior Court) Dacument
[ ]
I n Utes Signed and Filed by: Clerk
Asto: Donald - TEST Smith - TEST {Petitioner)

11/22/2021 11/22/2021 Day of Court Mediation added ADR
11/23/2021 11/23/2021 Day of Court Mediation added ADR
12/18/2021 Minute Order (Court Order) Minute Order

Additionally, users can go directly to the Document Download screen from this page. This will show
them a list of all the documents available for download.

Document Download

SMITH - TEST vs TEST - DEF

Case Number: 21CV000047  Filed: 2021-10-1200:00:00 Judicial Officer:
Category: Civil Harassment  Type: Unlimited Civil

Documents W My Cart (0 item(s) - $0.00) Q My Download History

Between|  Jand| ] W Add All To Cart
Show entries Search: l:l

Date Filed Document Name Document Action

12/14/2021 Minute Order (Court Order) 1 Page(s) p.*
review

12/14/2021 Order re: Court Order 2 Page(s)

12/13/2021 Notice of Hearing 2 Page(s)
12/13/2021 Notice of Hearing 2 Page(s) Preview W Add to Cart
12/13/2021 Order on Court Fee Waiver (Superior Court) 3 Page(s) Preview
Showing 110 5 of Sentries

Public Portal Quick Reference Guide, created January 2022



eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,

Civil Appeals and ADR Functions. To access these features court users must
register for an account.

Users can preview and purchase documents from this page. Once a document has been purchased a
receipt will be sent to the user's email address, and the Action button on the Download Documents
page will change from a blue “Add to Cart” button to a green “Download” button.

14. Click on the green Download button and a PDF of the document will be generated.

Document Download

SMITH - TEST vs TEST - DEF m
Case Number: 21CV000047  Filed: 2021-10-12 00:00:00 Judicial Officer:

Category: Civil Harassment  Type: Unlimited Civil

Documents W My Cart (0 item(s) - $0.00) ‘Q My Download History
Between|  Jand | = Add All To Cart
Date Filed Document Name Document Preview Action
12/14/2021 Order re: Court Order 2 Pageis) » @ Downloﬁd
12/14/2021 Minute Order (Court Order) =  SUPERIOR COURT OF CALIFORNIA
12/13/2021 Notice of Hearing
SUPERIOR COURT OF CALIFORNIA, COUNTY OF ALAMEDA
12/13/2021 Notice of Hearing Fimpnimiet i o6 Joaon
12/13/2021 Order on Court Fee Waiver (Suy Anthony Harder 21CV005206
PranuPattoner(s)
1211412021
R
O L i antRosponden(s) ok
517
Stephen Pulido
ORDER re: Court Order
ansjdfjkasdfkajsdkiflakjsdf )
= Hello this is department 517!
Dated: 12/14/2021
Stephen Pulkdo | Judge
Account My Payment Profile My Organization Cases My Reservations My Paid Documents h
show(Z5Jentric s ]
Date Paid v Document Name Case Number Expired Date Downloaded Date Action

Order # PR-Y4AYYWFGXSSPBIIMS

2021-12-15 10115:16 Order re: Court Order 21CV005206 2022-01-14 10:15:16 2021-12-1510:15:35 & Downloac

Showing 1to 1 of 1entrles Previou: 1 Next

Users can view information on all documents purchases by going to their account and selecting
the My Paid Documents Tab. Users who have been granted a fee waiver will not need to
purchase documents. All downloaded documents are available to view for 30-days.



eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

FEE WAIVERS

Any user who has been granted a fee waiver must use the same email address that is associated with
their case to register for their Public Portal account. The use of a different email address will result in the
user having to pay for downloaded documents, etc.

MAKING RESERVATIONS

From the Court Reservations tab:

15. Select Make a Reservation, read the terms and select “l Agree”.

Home  CourtReservations 7 - Direct Calendaring  CivilComplex ADR

Court Reservations

The use of the Court Reservation System (CRS) is now mandated for civil courtrooms within the Alameda County
Superior Court. Parties with a case, assigned to a department, are directed to utilize CRS to make and manage their
reservations, within the parameters set by the courtrooms. CRS is only available in the following participating
departments.

CRS is available 24 hours a day, seven days a week and reservations can be made from a computer or a smartphone.
Please note, you are prohibited from reserving more than one hearing date for the same filing.

Calendar User Agreement
Mﬂke a RESEWﬂtIDn ' Before procesding you must sgres
2 "the Court”] requires that you rezd and agres to the fallowing terms and conditions for this online Court
By clicking "l Agres" buttonyou have read, understand and agree to the terms of this Ussr Agresment.

| Agree

16. Enter in a Case Number and click Submit to be directed to the Make a Reservation Page.
17. Select the Reservation Type, Location, Party, and any Special Conditions, then select
Continue.

Make a Reservation Make a Reservation
P Your o v TeeT s TeST D2E
oot VDRSS e

210v000047
Reservation Type @HELP
=

Crooss 0ne

LI

Public Portal Quick Reference Guide




eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,

Civil Appeals and ADR Functions. To access these features court users must
register for an account.

MAKING RESERVATIONS

18. Choose a date.

19. User's must review the reservation and click Submit Reservation. A message confirming

the reservation was made along with the reservation number will appear.

Make a Reservation @
CITY OF OAKLAND vs TANNER
Case Number: 21CV005200  Case Type: Limited Civil - Category: Eminent Domain/Condemnation
Date Filed: 2021-12-10 Location: Hayward Hall of Justice - Department 520
Availability: Motion for Attorney Fees @ Hayward Hall of Justice - Department 520 O HELP
January 2022 January 2022
Sunday | Monday Tuesday Wednesday Thursday Friday Saturday
(N
Make a Reservation @
SMITH - TEST vs TEST - DEF
Case Number: 21CV000047  Case Type: Unlimited Civil Category: Civil Harassment
Date Fled: 2021-10-12 Locston: Hayward Hall o Justice - Depsrtmen 519
Reservation
Case Narme:
Case Number:
Type:
Status:
Filing Party:
Location
Date/Time
Fee Qy Amount
Fee Qty Amount.
0.00 1 000
100 1 0.00
$0.00
tact Ini
Y
Success! Your Reservation Number is 916871558727

11
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eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,

Civil Appeals and ADR Functions. To access these features court users must
register for an account.

FIND A RESERVATION

20. Tofind a reservation, users will need to enter their Reservation ID# and a PIN Number that
will be generated by the system and emailed to the address on file.

Find a Reservation

Reservation Info

Reservation 1D *

} 916871558727

PIN Number

Forgot your PIN?

VIEWING AND CONTESTING TENTATIVE RULINGS

If a tentative ruling has been published, users can view or contest the ruling for their case. To view or
contest a tentative ruling:

21. Click on the Tentative Rulings tab and select the View button to view the ruling or select
the Click to Contest this Ruling button to contest it.

a. The View button will open a PDF.

22. To contest the ruling, enter the name of the person contesting, reason for contesting, and
click Proceed.

@4 Alameda County Superior Court Public Portal

Home  CourtReservations  Searches  Direct Calendaring  Civil Complex  ADR

testtest  Logout

ind Cooperative Homes VS Segue Construction Inc.aC
Rene C. Davidson Alameda Coun.../ DEPT 23 - HON. Brad Seligman Document Download
Filed: 08/28/2017 Next Hearing: 01/06/2022 Pre-Trial Settlement Conference
Summary Participants Future Hearings Minutes
Tentative Rulings
~ TENTATIVE RULINGS
Date Hearing Tentative Ruling
01112022 Case Mnagement Conferenca iesi Click to Contest this Ruling
RG17873188: Savo lsland Coaperative Homes VS Segue Construction Inc.a C

ifor 01/11/2022 3:00 PM Case Management Conference in Depariment 23|

Public Portal Quick Reference Guide, created J




eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

DIRECT CALENDARING

Users interested in learning more about the Department where the case will be heard can get that
information.

23, Click on the Direct Calendaring tab or the link, located on the main page of the Public
Portal site.

24. Select the Department or the Judge by clicking on the hyperlink.

@ Superior Court of Alameda County Public Portal

Home  CourtReservations  Searches Direct Calendaring = CivilComplex ~ ADR John Sample Logout

eCourt Public Portal

eCourt Public Portal provides the public with online access to civil case records through a secure web server, Currently, the
portal provides information about General Civil and Small Claims cases. To use any function on this site you must register fora
user account.

For access or information on all other case types, please reference the courts website at www.alameda.courts.ca.gov

eCourt Public Portal provides:
Reservation System (CRS) - Use to make and manage court date reservations.
Direct Calendaring - Use to view Direct Calendaring Case Information

Civil Complex - Use to view Civil Complex Case Information

y Superior Court of Alameda County Public Portal

Court Reservations  Searches  Direct Calendaring  Civil Complax  ADR

Direct Calendaring Departments

NOTICE: Effective June 4, 2012, the court will not provide a court reporter for law and motion hearings, or any other hesring or trial, in civil and probate departments. See amended Loca!
Rule 3.95 for details.

[Department 14 Markman, Michael
[Department 15 Mckinney,Patrick
[Department 16 [Tars Deszutsls
[Department 17 Roesch, Frank
[Department 18 Lee, Jo-Lynne Q.
[Department 19 [K5us, Stephen
[Department 21 GrilloEvelio
[Department 22 Brand, Jeffrey
[Department 23 Seligman, Brad
[Department 24 Wise, Noal
[Department 25 Reilly, James

Public Portal Quick Reference Guide, created January 2022
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eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

DIRECT CALENDARING

From the Direct Calendaring page users can click the tab to:

e Look at Department Information,
e Find a List of Cases (hyperlinked) or,
e View Department Documents that may be available to the public.

View Department Information

DEPARTMENT INFORMATION LIST OF CASES DEPARTMENT DOCUMENTS

iew Degartment Information t

|

DEPARTMENT INFORMATION  LISTOFCASES  DEPARTMENT DGCUMENTS

Niew Department Information

fudge
[Pepartment
aress DEPARTMENT INFORMATION ~ LISTOFCASES ~ DEPARTMENT DOCUMENTS
tnmw
=
[Email
EHC Schedie Model Protective Order
Model Protective Order - Complex (2)
Court Contact Information for Class Notices
e rmation

Dept. 23 Guidelines for Sealing Orders
Dept 23 - Non-Cal. Authority (CRC 3.1113(i))

Initial Case Management Order (Asbestos)

Defendant's Standard Interrogatories (Wrongful Death)
Initial Case Management Order

Defendant's Standard Interrogatories (Loss of Consortium)
Defendant's Standard Interrogatories (Personal Injury)
Model Protective Order - Complex

ExParte, Other Information
ExParte Schedule
ExParte, Email

CIVIL COMPLEX

Users interested in learning more about complex Civil cases can:

25, Click on the Civil Complex tab located on the main page of the Public Portal site, to have
access to the Department information.

Home  CourtReservations  Searches  DirectCalendaring = CivilComplex  ADR ole Logout

Civil Complex

Cases listed on this website have been designated complex. Pursuant to California Rule of Court 3.400, subdivision (a) and the factors enumerated in subdivision (b), each case requires
exceptional judicial management to avoid placing unnecessary burdens on the court or the litigants and to expedite the case, keep costs reasonable, and promote effective decision
making by the court, the parties and counsel.

This page has been designed to give litigants and the public up-to-date, detailed information about all complex cases, including calendars of all scheduled hearings and images of key
pleadings and Orders issued by the Court.

|Department 23 ISEHgman, Brad ‘
|Department21 |Gr\'||0, Ewvelio ‘
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eCourt Public Portal

This job aid will provide step-by-step instruction to the public on how to

access and use the eCourt Public Portal site for General Civil, Small Claims,
Civil Appeals and ADR Functions. To access these features court users must
register for an account.

ALTERNATIVE DISPUTE RESOLUTION (ADR)

The Superior Court of California, County of Alameda strongly encourages the parties to use some form
of Alternative Dispute Resolution (ADR) before proceeding to trial.

To find out what ADR options are available:

26. Click on the ADR tab located on the main page of the Public Portal site.

Home CourtReservations Searches DirectCalendaring  Civil Complex  ADR

Alternative Dispute Resolution

Home | About Mediation | Court Mediation Program | Mediation Panel | Court Mediation Panel Application | Day of Court Mediation Program | Judicial Arbitration Panel | Contact Us

The Superior Court of California, County of Alameda strongly encourages the parties to use some form of Alternative Displ lution (ADR) befare ing totrial.

The personwho files a civil lawsuit (plaintiff) must include the ADR Information Packet with the complaint when serving the defendant. Cross complainants must serve the ADR.
Information Packet on any new parties named to the action.

“Youmay choase ADR by
« Indicating your preference on Case Management Form CM-110;

« Filingthe Stipulation to ADR and Delay Initial Case Management Conference for 90 Days (a local formincluded with the information packet]; or

» Agreeto ADR atyour Initial Case Management Conference.

What ADR Options Are Available?
» Mediation - A neutral person (mediztor) helps the parties communicate, clarify facts, identify |egal issues, explore settlement options, and agree on a solution that is acceptable to all

sides,

Court Mediation Program: Mediators da not charge fees for the first two hours of mediation. If parties need more time, they must pay the mediator's regular fees. Some mediators
ask for a deposit before mediation starts, which is subject to a refund for unused time.

Private Mediation: This is mediation where the parties pay the mediataor's regular fees and may choose a mediator outside the court's panel.

Day of Court Mediation Program - Through this program, the court offers free mediation services for small claims, unlawful detainers, and civil harassment cases. The court offers
these services in collaboration with volunteer mediators. Parties interested in these services may ask for them the day of their trial or settlement conference. Availability of these
services is dependent on volunteer mediators’ availability and participation

= Arbitration - A neutral person (arbitrator] hears arguments and evidence fram each side and then decides the outcome of the dispute. Arbitrationis less formal than a trial and the
ctive when the parties want someone other than themselves to decide the outcome.

rules of evidence are often relaxed. Arbitration is

Judicial Arbitration Program (non-binding): The judge can refer a case or the parties can agree to use judicial arbitration. The parties select an arbitrator from a list provided by the
court. If the parties cannat agree on an arbitrator, ane will be assigned by the court. There is no fee for the arbitrator. The arbitrator must send the decision (award of the
arbitrator) to the court. The parties have the right to reject the award and proceed to trial

Private Arbitration (binding and non-binding) occurs when parties involved in 2 dispute either agree or are contractually obligated. This option takes place outside of the caurts

and is normally binding meaning the arbitrator's deisionis final.

What Are The Advantages Of Using ADR?

« Faster- Litization can take years to complete but ADR usually takes weeks or months

Cheaper - Parties can save on attorneys' fees and litigation costs.

More control and flexibility - Parties choase the ADR pracess appropriate for their case.

Cooperative and less stressful - In mediation, parties cocperate to find 2 mutually agreeable resolution.

Preserve Relationships - A mediator can help you effectively communicate your interests and point of view to the other side. This is an important benefit when you want to
preserve a relationship.
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